WORKING
AT LLDC

INTRODUCTION

How would you like to work for an organisation dedicated to making a
difference to the lives of millions? A place which offers a working
experience like no other, where no two days are the same, and where
you’ll be working alongside passionate, driven people just like yourself?
London Legacy Development Corporation (LLDC) was born out of a single
sporting event – the
London 2012 Olympic
and Paralympic Games
– but the work we do
today will impact on
people’s lives for
years to come.
When London was
awarded the 2012
Games, the world was
responding not only
to a vision of a
spectacular summer
of sport, but also to an inspirational transformation programme that would
last a lifetime – ‘the regeneration of an entire community for the direct
benefit of everyone who lives there’.
There are few projects in London, or even globally, that can match the
scale and ambition of LLDC; creating a dynamic new metropolitan centre
for London and an inspiring and innovative place where people want – and
can afford – to live, work and visit.
Thank you for your interest in working with us – we hope that this guide
gives you a flavour of what it’s like to work with us and we look forward
to receiving your application.
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WHO WE ARE AND
WHAT WE DO

Formed in April 2012, the London Legacy Development Corporation’s mission is to use the
opportunity of the London 2012 Games and the creation of Queen Elizabeth Olympic Park
to change the lives of people in east London and drive growth and investment in London
and the UK, by developing an inspiring and innovative place where people want – and can
afford – to live, work and visit.
The area around Stratford in east London has been identified as having the potential to
become a dynamic new metropolitan centre for the capital, and Queen Elizabeth Olympic
Park will be a vital contributor to that ambition. The Legacy Corporation responsibilities
stretch far and wide, with a focus on building new communities and improving
opportunities, as well as creating a vibrant and popular new destination which harnesses
and celebrates its local heritage.
• We are a land owner and developer
• We are a Local Planning Authority
• We are a regeneration agency
• We are a manager of the parklands and venues
• We host a unique programme of events on the Park, from global concerts to smaller
community events
• We connect businesses with local talent to create opportunities for east Londoners
The Legacy Corporation is made up of eight directorates, all of which work closely with
one another:
• Communication, Marketing and Strategy

• Park Operations & Venues

• Construction

• Planning Policy & Decisions

• Development

• Regeneration & Community Partnerships

• Executive Office
• Finance, Commercial and
Corporate Services
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The Legacy Corporation’s values are reflected in all aspects of our work and
our relationships with partners and stakeholders; they are the foundation
that our success is built upon and key to how we work and promote a positive
culture.

OUR VALUES

INTERNAL CULTURE

EXTERNAL REPUTATION

AMBITION
We promote innovation, new ideas and
ways of working together.

We are dynamic, and open to
new opportunities that are consistent
with our underlying mission.

RESPONSIBILITY
We do the right thing rather than the
easy thing – and we do it well.

COLLABORATION
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We are accountable and transparent –
taking ownership of our commitments
and delivering them effectively.

EXCELLENCE
We value all staff, developing their skills
and potential and supporting them to
meet and exceed their objectives.

We are focused on delivery and achieve
high professional standards in all we do.

COLLABORATION
We demonstrate teamwork
across directorates, putting the
interests of the organisation first.

We form partnerships with other
organisations based on trust and respect.
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BENEFITS OF WORKING
AT LLDC

PERSONAL DEVELOPMENT
EMPLOYEE DEVELOPMENT
Employee development is a priority for LLDC and we have a full range of internal training events
scheduled throughout the year. These events cover a variety of skills and subject areas including:
• Health & Wellbeing
• Leadership Development
• Project Management
• New Line Manager Development
Employees can also make individual training requests
with support from their Line Manager to support them
in their current role or get them ready to take their next
career step.

The learning and
development opportunities
at LLDC are brilliant – they
range from improving
wellbeing to a variety of soft
skills development to
professional qualifications.
I really appreciate the
holistic approach.

VOLUNTEERING LEAVE
In addition to your annual leave, all LLDC employees are entitled to three days volunteering leave
(this will be adjusted pro rata for part time employees).

PROFESSIONAL MEMBERSHIPS
As an organisation, we are committed to ensuring our employees have access to an exciting and
relevant range of Continuing Professional Development (CPD) events to keep them up to date
with their technical skills and expertise. We have corporate memberships with a number of
industry leading organisations, giving employees unlimited access to seminars, conferences and
other CPD events which are regularly communicated through our Learning & Development
Newsletter.
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PERSONAL DEVELOPMENT
I joined LLDC as a graduate and I have been here for a number of
years. I have always found I had the full support of my managers and
HR to pursue a number of excellent and varied internal and external
training courses, including embarking on a part time Masters course.

LLDC has a strong focus on personal development aspiring to
make best use of staff’s talent and capabilities and helps provide
real opportunities for individuals professional development.
I think it’s important for people to know that they’re valued
within a team, and that they are making a difference. It’s also
important to know that you’re working for an organisation that
cares about you as a person, and your progression in your career.
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A LOCAL WORKPLACE
Queen Elizabeth Olympic Park
and its surrounding area is a
place of growth, innovation,
education, new connections and
new ideas.
Since its creation in 2013, LLDC
has been committed to tapping
into the talent and creativity of
our local workforce and
connecting it with local
employers. Through our ‘East
Works’ programme, we have
focused on connecting employers
to talent in three key areas:
construction and the built
environment; digital technology;
and the cultural, creative and
fashion sectors.

As someone who has grown up near to
Stratford and the site of the London 2012
Games, I’m so proud to be working at LLDC.
It’s a great organisation to work for and
brings so many benefits to the local area.
The organisation promotes a good work life
balance for staff and there’s also flexible
working available to people with children
which is great.

And within LLDC itself, we have an
excellent track record of recruiting
people based in the Park’s local boroughs; in May 2018, our workforce
was comprised of 27% of people based in one of the four host boroughs
(Hackney, Newham, Tower Hamlets and Waltham Forest).
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SAVING MONEY

REST AND RELAXATION
ANNUAL LEAVE

EMPLOYEE SAVINGS PORTAL

Full time staff are entitled to 32 days leave, in addition to
statutory holidays. Entitlement for part time staff is pro rate, ie
the same percentage of time that you work.

Employees have access to the My Work/Life Solutions saving portal which offers savings and
discounts on everything from
everyday supermarket shopping
to holidays, electrical goods or
gifts during the holiday season.

GET SOCIAL
Our busy and enthusiastic social committee, Get Social, organises
an inclusive range of activities for employees throughout the year.
Activities include badminton classes, yoga and Pilates sessions,
weekly football matches, bake sales, quiz nights and seasonal
parties.
The great thing about the fitness classes is getting to
meet and socialise with people outside of your usual
team; no matter how senior someone is, when you’re
doing burpees together or holding the pads while they
punch you, you’re all equal!

WESTFIELD VIP
DISCOUNT CARD
All employees are eligible for the
Westfield Discount Card, providing
savings of between 10-30% in
various shops and restaurants in
Westfield Stratford City.

PARKING AT
WESTFIELD
STRATFORD CITY
5,414

183

miles cycled
miles run
during national
during
Cycle September
LLDC’s
Challenge
Relay
Marathon
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£1,033
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200

raised this
year through
Get Social’s
charitable
activities

bake sales
held

kilograms of
fruit eaten
during ‘Fruit
Fortnight’

Employees are also eligible for
parking at Westfield Stratford City
for a concession rate of £5 per day,
seven days a week.

GETTING TO WORK

HEALTH AND WELLBEING

SEASON TICKET LOAN

FLEXIBLE WORKING

The Legacy Corporation can provide an interest-free season ticket loan to employees, as part of our
work to encourage sustainable transport options for work travel.

LLDC is committed to providing a wide range of possible
working patterns to employees. We want employees to be
able to achieve an appropriate work-life balance and at the
same time improve the organisation’s efficiency and therefore
our policy is to advertise all roles as flexible working, unless
for business reasons it is not possible.

CYCLE SCHEME
If trains and buses aren’t your thing, why not
cycle to work? Through our cycle to work
partner, the Legacy Corporation can offer
employees an interest-free loan of up to
£1,000 to purchase a bike and the safety
equipment needed while on the road.
We have our own secure bike parking facility
next to the entrance to our office and if
you’ve worked up a sweat while cycling into
work, we have showers on site for staff
members.

SANTANDER BIKES
There are five Santander bikes for staff to
use, which can be used to get from venue to
venue across Queen Elizabeth Olympic Park,
and further afield if you fancy it!

16

LLDC advertised my role as part of
a jobshare, and has been fully
supportive in making the
arrangement work for both me,
my jobshare partner, and the
wider organisation.

HEALTH CARE
We provide a corporate membership for all employees
to the Benenden Health Society, providing access to a
wide range of discretionary services to support and
enhance the services offered by the NHS.
Benenden provide the following services:
•

24/7 GP advice line

•

24/7 psychological wellbeing helpline

•

Independent care advice service

•

Diagnosis and treatment services

GYM MEMBERSHIP
All LLDC employees can become members of the
world-class London Aquatics Centre and Copper Box
Arena at a discounted rate – giving you access to both
London Aquatics Centre swimming pools and its gym,
and the gym at the Copper Box Arena.
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HEALTH AND WELLBEING

FAMILY AND HOME

EMPLOYEE ASSISTANCE HELPLINE

PARENTAL LEAVE

No matter when or how often you need them, the Employee Assistance Helpline is there to help.
This employee assistance program is a confidential service offered to all employees, providing you
with expert advice, invaluable information and specialist counselling and support.

The Legacy Corporation pays above the statutory for both maternity, shared parental, adoption
and paternity leave.

EYE CARE
The Legacy Corporation
will provide eyesight
testing for display screen
equipment (DSE), and
reimburse the cost of the
test. In the event of
individuals having to
purchase spectacles solely
for DSE work, the Legacy
Corporation will reimburse
the cost associated with
the basic frame and lenses
up to £50.

PLANNING FOR
THE FUTURE
The Legacy Corporation is part of the Local Government Pension Scheme (LGPS) which is
administered by the London Pensions Fund Authority. On joining the Legacy Corporation, staff are
automatically opted into this scheme. Contributions are based upon your earnings and this is a
career average pension scheme.
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CHILDCARE VOUCHERS
Staff are able to opt into the Childcare
Voucher scheme.

CHILDCARE FEE LOANS
We also offer staff an interest-free loan to
help pay for up-front childcare fees that have
to be paid in advance to an Ofsted registered
childcare provider.

TENANCY DEPOSIT LOANS
The Legacy Corporation can provide an interest-free Tenancy Deposit Loan to employees who have
passed their probation period (three or six months dependent on role). The loan works much like a
season ticket loan and repayments will be deducted from the employee’s pay over 11 months after
the loan has been issued.

PAYROLL GIVING
Here at LLDC you can donate money to charity through payroll. Your donation goes that extra bit
further; your chosen charity automatically receives your gift tax-free when you give directly
through your pay. Your gift could go up to 45% further – making a difference where it matters
most.
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OUR LOCATION

OUR OFFICE
Our office is conveniently located opposite the entrance to Stratford Station and at the corner of
Westfield Stratford City. The station is serviced by nine tube and train lines making it one of the
best connected routes in London; it takes just 30 minutes to get from the office to Oxford Circus
and we’re less than 40 minutes from all of London’s major railway stations.
With floor to ceiling windows running the entire way around the office, we’re also lucky enough to
look out over the spectacular sights of east London and the surrounding area, and the office is light
and airy with an open-plan layout.
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THE LOCAL AREA
QUEEN ELIZABETH OLYMPIC PARK
A regeneration project like no other, Queen
Elizabeth Olympic Park today is a place where
people are choosing to live, work and play.
Spread across 560 acres, the Park welcomes over
five million visitors every year and is one of the
major catalysts for the remarkable development of
east London in recent years. Employees at the
Legacy Corporation will benefit from having some
of the UK’s most iconic sporting venues on their
doorstep, including the London Aquatics Centre, Lee
Valley VeloPark and London Stadium, as well as
acres of sprawling parklands to explore and
beautiful restaurants, bars and cafes to discover.

HACKNEY WICK
Work drinks have never been so tempting with the
great line-up of bars and restaurants on our
doorstep. Canalside at Here East, nestled on the
border of the Park and neighbouring Hackney Wick,
is an increasingly popular destination, easily
accessed via a regular shuttle bus from Stratford
Station (opposite our office).

THE LOCAL AREA
STRATFORD
Across the bridge from our office is the Stratford area
where you can find plenty of places to eat, drink and
shop, including the iconic Stratford Centre which has
been in operation for over forty years.

WESTFIELD STRATFORD CITY
With over 250 shops and over 65 restaurants,
Westfield Stratford City is the largest urban shopping
and leisure destination in Europe.
As well as the many shops and restaurants, you’ll
also find a range of world-class leisure facilities at
Westfield Stratford City. Boasting 17 screens, the
Vue Cinema is one of largest, most innovative
all-digital cinemas in Europe. You can also enjoy a
luxury bowling experience at All Star Lanes while
Aspers Casino features two bars and an 80-seat
restaurant.
With employees being able to apply for the
Westfield Discount Card, offering savings of
between 10-30% in various shops and restaurants,
there’s no excuse not to treat yourself every once
in a while!

Canalside also benefits from its proximity to some of
Hackney Wick’s nearby venues, including Crate
Brewery and Number 90 Bar and Kitchen.
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Find out more at
QueenElizabethOlympicPark.co.uk/working-at-lldc
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