
22‐007 Annex A

# Reported Date Work Order Description Nature of breakdown Time out of service

1 29/11/2017 09:15
FULL RESET FOR LIFT - H10 LIFT EXTERNAL 
COPPERBOX LIFT. Clamp on door best broken 6 days

2 12/12/2017 08:36 Wallis Bridge/ H10 lift in not operational Safety edge timed out 8 hours

3 30/01/2018 10:19 H10 lift - Investigate as lift is out of order door lock fault 3 hours

4 28/02/2018 14:25 Parklands - Investigate H10 Lift out of service Door lock fault 1 day

5 19/03/2018 12:07
Wallis Bridge H10 lift - lift out of order and the 
upper level lift door can t be shut Door lock fault 2 hours

6 29/05/2018 11:21 H10 Lift -  Investigate lift as out of service Passenger misuse 1 day

7 04/06/2018 10:17 H10 lift out of service Car gate fault 14 days

8 20/06/2018 08:25 H10 Lift - Out of service Working on arrival Working on arrival

9 21/06/2018 08:00 H10 - Non operational - from DFR report unknown unknown

10 20/08/2018 08:29 H10 Lift - out of service unknown unknown

11 30/08/2018 11:18 H10 lift not working unknown 2 hours

12 12/09/2018 09:50 H10 Lift - 2 people trapped in the lift Passenger misuse 2 hours

13 03/10/2018 09:30 North Parklands - H10 Lift - Out of action unknown 1 hour

14 04/04/2019 09:32 H10 Lift out of operation Passenger misuse 4 hours

15 23/04/2019 08:50 H10 lift not operational Contactor fault 1 day

16 09/05/2019 08:22 H10 Lift out of service Multiple faults Refer to #17

17 13/05/2019 08:41 H10 - H10 lift out of service. Multiple faults 8 days (Continuation from #16)

18 21/05/2019 08:13 H10 Lift not operational Passenger misuse 4 hours

19 20/07/2019 00:59
North Parklands - H10 Lift - Lift has stopped 
working Door lock fault 13 days

20 27/08/2019 08:19 H10 Lift not in service Failed PCB 13 days

21 01/11/2019 19:00 CBA - H10 Lift - Lift Not working Lift reset 22 mins

22 06/11/2019 09:12 H10 Lift - not working Door lock fault 3 hours

23 07/11/2019 07:00 H10 Lift not in service unknown 7 days

24 25/11/2019 08:12 H10 Lift out of service Door misaligned 8 hours

25 08/04/2020 03:27 CBA - H10 Lift - Out of Service Car door misaligned

26 09/07/2020 06:15 H10 Lift - Is currently out of order
Door operator drive belt clamp fixing 
sheared 9 hours

27 13/07/2020 07:02 H10 Lift out of service Safety Edge fault 10 hours

28 29/07/2020 07:05
H10 Lift - is stuck on the top level with the doors 
open Safety edge fault Unknown

29 25/08/2020 13:11 H10 Lift is not working New button required Unknown

30 04/11/2020 18:30
CBA - H10 Lift -  Ceased Operating - reported 
OOH Proximity/Inductor fault 22 hours

31 06/11/2020 13:08 CBA - H10 Lift -  Ceased Operating Safety line fault 2.5 hours

32 27/11/2020 11:46
CBA - H10 Lift - Report to be currently out of 
service. Door closer air cord & counterweight Refer to #33

33 03/12/2020 12:24

CBA - H10 Lift - Report to be currently out of 
service. - Further works to place as quoted on 
RQ1688 Door closer air cord & counterweight 24 days (continuation from #32)

34 30/12/2020 10:05
QEOP - North side - H10 - Lift is out of service, can 
an engineer please check. Lift reset 4 hours

35 28/01/2021 11:04 H10 Lift - issues with the ground floor landing door. Door fault Unknown



22‐007 Annex A

36 05/02/2021 15:11
CBA - H10 Lift - Wallis bridge not working correctly 
as the door on bridge level keep opening and cl Door lock fault 3 hours

37 06/02/2021 20:50 H10 Lift out of service Hydraulic Unit failed #38

38 01/03/2021 16:23
H10 - External Lift - Replacement Faulty Driver is 
required Faulty driver 7 days

39 10/03/2021 15:21
CBA - External - H10 Lift - Reports of the lift been 
out of service Fault on circuit board 2 days

40 09/05/2021 21:29
CBA - H10 External Lift - Reports of been Out Of 
Service Doors out of alignment 13 hours

41 18/05/2021 21:30
OOH - CBA - H10 Lift - Lift not working - Liftec 
Reference LT1305 Doors out of alignment 12 hours

42 31/05/2021 14:03
CBA - H10 Lift - Lift has grounded and is out of 
service Door lock fault 5.5 hours

43 07/06/2021 09:38 CBA - H10 lift - Not operational N/A Lift found in service

44 17/07/2021 16:08 OOH - H10 Lift  -has stopped working, Working on arrival Working on arrival

45 20/07/2021 08:39 H10 - Lift out of Service Door lock fault 3 hours

46 08/11/2021 09:54
H10 - Lift - Reports of the Lift been out of Service - 
please can you confirm the status of the lift Failure to start fault 9 days

47 30/11/2021 17:46 H10 - Lift is currently out of service Lock fault & door closer aircord 7 days

48 02/02/2022 23:02
South Parklands - H10 External Lift - Reports of 
been out of service - Logged with Liftec under Ref Multiple faults 10 hours

49 07/02/2022 09:44
North Parklands - H10 External Lift - Reports of 
been out of service Safety line broken fault 7 hours

50 01/03/2022 09:00 CBA - H10 - Lift entrapment Door operator fault Still out of service


