


the Park over certain time and date periods and can also help with wayfinding and crowd 
management planning. 
 
There is currently no arrangement in place which allows for tracking the movement of people 
/ devices around the Park, whether that’s by way of the Wi-Fi network, probes, Bluetooth or 
other such technologies; however the Legacy Corporation is considering the implications 
and necessary controls relating to the capture of such data, as it would be useful to be able 
to see end-to-end crowd flows, common dwell areas and other potential route planning 
considerations.  
  
Further information relating to this information request can be found in the additional files 
supplied:  
 
Annex A: A drawing showing the signal coverage of our Wi-Fi service on the Park, as a heat 
map. 
 
Annex B: An image showing the Wi-Fi network access activity for a particular day; the 
higher the peak the more Wi-Fi activity there has been through a particular set of access 
points. 
 
Annex C: A screenshot of the initial landing page for the Park Wi-Fi service which shows the 
questions users are asked during the registration process. 
  
 
If you are unhappy with our response to your request and wish to make a complaint or 
request a review of our decision, you should write to: 
 
Deputy Chief Executive 
London Legacy Development Corporation 
Level 10 
1 Stratford Place  
Montfichet Road 
London 
E20 1EJ 
 
Please note: complaints and requests for internal review received more than two months 
after the initial response will not be handled. 
 
If you are not content with the outcome of the internal review, you may appeal directly to the 
Information Commissioner at the address given below. You should do this within two months 
of our final decision. There is no charge for making an appeal. 
 
Further information on the Freedom of Information Act 2000 is available from the Information 
Commissioner’s Office: 
 
Wycliffe House 
Water Lane 
Wilmslow 
SK9 5AF 

 
Telephone 08456 30 60 60 or 01625 54 57 45 

 
Website www.ico.gov.uk 
 
Yours sincerely 



 
 

 
FOI / EIR Co-ordinator 
London Legacy Development Corporation 
 




