
 

LS185 – Operations Manual 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

Venue Operations Manual 

Section 25 - HEALTH & SAFETY POLICY 
 

 





3 
 

 

 

 

2. Contents 

 
1. Audit & Review 

2. Contents 

3. Purpose 

4. Scope & Objectives 

5. Introduction 

6. Policy Statement of Intent 

7. Organisation for Health and Statement 

8. Arrangements for Health & Safety 

9. Communication of Safety Policy 

10. Review of Safety Policy 

11. Linked Documents 

 

 

 

 

 

 

 

 

 

 

 

 



4 
 

 

3. Purpose 

This policy supplements the Health and Safety Policy, Spectator Safety Policy and all other 
aspects of Venue Operations Manual of London Stadium 185 Limited. 

There are a number of Statutory Provisions which have relevance to the operation of this 
policy. The main examples are:  

• Health and Safety at Work Act 1974;  
• Licensing Act 2003;  
• Safety of Sports Ground Act 1975; 
• Regulatory Reform (Fire Safety) Order 2005; 
• Equalities Act 2010 

4. Scope & Objectives 

London Stadium 185 Limited is responsible for the management of London Stadium, Queen 
Elizabeth Olympic Park. London Stadium 185 Limited seeks to ensure that all events taking 
place at the venue are conducted in a manner that places safety including spectator safety 
as far as is practicable, above all other considerations. London Stadium 185 Limited 
employs staff and external contractors to manage its facilities and also hires their services to 
event promoters and hosts. 

Key Contractors working in partnership with LS185 are Delaware North (Catering); OCS 
(Stewarding and Security) and Vinci Facilities (Facilities Management for hard and soft 
services). 

LS185’s responsibilities for spectator safety are set out in the Premises Licences and Safety 
Certificate it holds, copies of which are held in the Event Control Room. In addition it has 
general duties towards spectators in common law and under legislation. This policy seeks to 
ensure that these obligations and London Stadium 185 Limited’s objectives for spectator 
safety are met. 

This Spectator Safety Policy has been adopted by the Board of London Stadium 185 Limited 
as a supplementary statement of intent regarding spectator safety. 

This Policy will be shared with all employees and will be made available for reference within 
The Stadium premises.  
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Issue date: 

Policy Owner: 

April 17 

Linda Lennon 

Chief Executive Officer 

Policy Statement and Organisational Responsibilities 

5. Introduction 
This Health and Safety Policy and associated arrangements provides LS185 Directors, 
managers, employees and contractors with a guide to our health and safety responsibilities 
and duties as identified under health and safety legislation.  

This Policy gives us a framework to identify, control and reduce the risks associated with 
health and safety in the workplace, the main principles of which are outlined in the two charts 
below. 

1

 

This document outlines the statement of intent and organisational responsibilities for LS185 
and will cross reference a set of policy arrangements to enable the management of health 
and safety, which provides a guide to planning, measurement, auditing and review of health 
and safety across LS185’s business operations. 

6. Policy Statement of Intent 
LS185 is committed to an organisational culture where responsibility for health, safety and 
welfare is recognised and delivered as an integral part of all activity.  It plans to keep 
everyone who works, participates and visits The Stadium safe from harm.  This Policy 
Statement is an introduction to a full directory of responsibilities and arrangements. 

LS185’s Management commits, so far as is reasonably practicable, to undertake the 
following: 
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• Allocate sufficient resources to meet our health and safety objectives 

• Provide adequate control of health and safety risks arising from our work activities 

• Consult with our employees, business partners and clients on matters affecting 
health and safety 

• Provide and maintain safe plant and equipment 

• Ensure safe use, handling, storage and transporting of articles and substances 

• Provide information, instruction and supervision for employees 

• Ensure all employees are competent to do their tasks and to give them adequate 
training 

• Prevent accidents and cases of work related ill-health 

• Maintain safe and healthy working conditions 

• Review and revise this policy as necessary at regular intervals 

This Policy works in conjunction with other policies and procedures such as: 

• Drugs and Alcohol Policy 

• Equality and Diversity Policy 

• Whistle blowing Policy 

• Safeguarding Policy 

All of the related policies can be found on Back Stage.  

LS185 expects all employees and contractors working on their behalf to fully co-operate in 
the implementation of the health and safety policy. 

Linda Lennon 

Signed:        Date: October 2015    
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 Incident Management Plan and Site Emergency Strategy Document updated by the 
Head of Safety and Security or delegated health and safety personnel 

 Operations Manual for events and special events updated by the Head of Safety and 
Security 

 

 
 
 




