





























13.

13.1

14,

14.4

14.2

143

Excusing Event {including responsibility it takes for the actions of third parties) shall not constitlute a
breach of this Agreement by the Operator.

{ation and Rescheduling of Event

The Operator shall have no lability whatsoever to the Services Provider relating to
cancellations or postponements of Events.

NTROL PROCEDURE

Each Party shall comply with its obligations set out in Schedule 5§ (Change Contlrof Procedure) with
respect to any Cantract Change.

INSURANCE

Required Insurances

Throughout the Term and for a period of one (1) calendar year after the expiry of the Term, the
Services Provider shall take oul and maintain the following insurances in relation ta its obiigations

and liabilities under, in connection with or arising out of this Agreement (the “Services Provider
Insurances™:

141.1  employers' liability insurance in the amount of at Ieast“
for each and every occurrence, the number ef occurrences peing unlimited;

141.2  public liability insurance in the amount of at leastm
for any one occurrence or series of occurrences arising out of any one event, the number
of occurrences being unlimited, to cover any liability, damage, loss, expense, cost, Claim
or proceedings in respect of:

{a} personal injury to or death of any person; and

{b} injury or damage to any property,

arising out of or in conneclion with the Safety and Security Services and caused or
contributed io by any negligence, omission or breach of the Services Agreement by the
Services Provider, its agents and Personinel; and

14,1.3  all other Insurancas that it is obliged to maintain under Applicable Laws.

The Qperator shali, during the term of this Agreement, take out and maintain or procure the taking

out and maintenance of those insurance that are required of the Operator or Grantor pursuant to

the Operator Agreement (the "Operator Insurances™).

General

The Services Provider shall take out and maintain the Services Provider lnsurances, wilh insurers
who are:

14.3.1  of good financial standing,
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17.

17.1

i8.

19.

19.1

18.2

18.3

19.4

19.5

16.10.2 agrees that the Games Bodies shall have the right to enforce the terms of this Clause 16
{Intellectual Properly Righis), and

16.10.3 agrees that the restrictions in Clause 16.8 continue to apply afier termination of this
Agreement without limit of time,

PAYMENT AND VAT

Payment of amounis due under this Agreement and VAT shall be governed in accordance with
Schedule 3 (Recelvables and Payment).

NOT USED
INFORMATION AND REPORTS

Each of the Services Provider and the Operator shall advise lhe other in writing of the name of its
representative each of whom shall bave authority to liaise with the other in connection with the
Safety and Security Services.

The Services Provider shall, throughout the Term, supply to the O ator with each invoice
submitted in accordance with Schedufe 3 {Receivables end Payment) the WMonthty Report
(including coples of such financial reporis and other materfal as ihe Operi - reasonably requires
in relation o the provision of the Safety and Security Services and performance by the Services
Provider of its abligations under this Agreement}.

The Services Provider shall maintain or procure that, in relation to the provision of the Safety and
Security Services, the following are maintained:

19.3,1  a full record of all incidents refating to health, safety and security which accur during the
term of the Agreement;

19.3.2  aregister of all complaints or claims for injury or damage to persons or praperty, including
where the information is available, the date of the relevant incident, name and address of
the complainant, the nature of the complaint and the action/remedy taken and all cther
informatlon necessary to enable the Operatar fo act in accordance with any agreed
customer care policy;

19.3.3 {ull records of all procedures carried out during the Term;

19.3.4 shall have the items referred to in this Clause 19.3 available for inspection by the
Operator and/or the Grantar upon reasonable notice, and shall present a report of them
to the Operator andfor the Grantor as and when reasonably requested.

Without prejudice to Clause 19.5, the Services Provider shall not, without the prior written consent
of tha Operator's Representative communicate directly with any of the following insofar as relatss
to the provision of the Safety and Security Services or performance of its other obligations under
this Agreement, the operation of the Site or any Events to be undertaken at the Site {(whethar or not
the Services Provider Is regulrad to provide services in relation to such Events):

(a) the Operator's other subcontractors for the provision of works and/or services at
the Premises;

{b) the Grantor;
{c) any Primary User; or
(d} Event Organiser.

The Servicas Provider acknowledges tha{ from time to time it may be required by the Operator to
attend meelings with any of those parties referred to in Clause 19.4 and shall, as part of the Safety
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34,

341

34.2

35.

35.1

Day after sending complete form fo the correct
e-mail address without any
emor message provided ihat
a confirmation copy of the e-
mail is sent to the recipient
by another method set out
above. Failure to send a
confimation copy will
invalidate the service of any
e-mail transmission,

3343 Any nolice, request and other comrespondence pursuani to or in connection with this
Agreement shall be in English and shalt be sent to the addresses specified below (or
such other address as may be notified in writing):

Operator

Contact name:

Address: London Stadium 185 Limited
c/o VINCI Concessions
1 Ludgate Square
London

Servicas Provider

Contact name: The Company Secretary

Address: MNo.4 Tilgate Forest Business Park
Brighton Road
Crawley
RH11 9BP

Tel:

DISPUTE RESOLUTION PROCEDURE
Amicable Settlemeant

The Parties shall first attemnpt to resolve amicably any dispute, claim, confroversy and difference of
opinion that might arise betwsen them under or in connection with this Agreement (including
without limitation any dispuie regarding the existence, validity or termination of this Agreement)
{"Dispute") by giving notice io the other Party or Parlies that it is applylng under this Clause 34
(Dispute Resolution Procedure) for dispute resolufion, together with sufficient particulars of the
matter{s) in dispute {the "Notice of Dispute").

Any Dispute which cannct be settled pursuant to Clause 34.1 shall be resolved by arbitration under
the Rules of Arbitration of the International Chamber of Commerce ({the "Rules™), by one {1} or
more arbitrators appointed in accordance with such Rules. The seat of arbitration shall be Paris,
France and the language of arbifratian shail be English. The decision af the arbitral tribunal shall be
final and binding an {he Parties.

LAW

This Agreement shall be governed by, and construed in accordance with, the laws of England and
Wales.

Stadium and South Park — Safety and Securly Services Agresment

Execution Version

24



35.2 The Parties submit to the exclusive jurisdiction of the English courts the procedure for enforeemeant
of the arbitration award,

as. DOUBLE RECOVERY

36.1 Notwithstanding any other provision of this Agreement (including in respect of the Services
Provider's obligations and liabilities with regard {0 the Agreement), neither Party shall be entitled (o
recover compensation or make a claim under this Agreement in respect of any loss that it has
incurred to the extent it has already been compensated in respect of that loss pursuant to this
Agreement. Notwithstanding the generslity of the foregaing, in the event that the Services Provider
suffers a loss or liability as a result of a Primary User exercising its rights and remedies under the
Primary User Agreement, then the Operatar shali not be entiled io award any Service Credits
pursuant jo Schedule 9 (Key Performance Indicatars) in relation {o the matter giving rise to such
loss or liability.

IN WITNESS WHEREOF the Parties have executed and delivered this Agreement on the date written first
above.

SIGNED for and on behalf of
LONDON STADIUM -85 LIMITED by:

Finance and Contract Manager
London Stadium 185 Limited

Authorisad signatory

SIGNED for and on behalf of
QCS GROUP UK LIMITED by:

Director
OCS5 Group UK Limited

Director
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SAFETY AND SECURITY SERVICES SPECIFICATION

Security and Stewarding Services
Tha Services Provider shail provide the Safety and Securily Services, which includes building security and
concierge services, and Stewarding services on a call off basis for all internal and external areas of the
Premises in accordance with the standards detailed in this document.
The Services Provider shall provide a professionally managed, high quality security, guarding service that
has BS7868:2012 — Security screening of Individuals employed in a security enviranment and BS749%:2007
— Static guarding and mobile patrol ot equivalent accreditation and complies with all legisiation governing the
security industry and Fublic Space Surveiilance (CCTV).
The Services Pravider shall provide a professicnally managed, high quality event stewarding service which
complies with BS8406:2009 — Event Stewarding and Crowd Safety Services Code of Practice or equivafent
acereditation and delivers the requirements of the Guide to Safety at Sports Grounds (the ‘Green Guide')
andfor the Guide to Health, Safely and Welfare at Music and Cther Evenis {the ‘Purple Guide' as
appropriate.
Detailed service requirements - security
Sgcurity - Licensed Duties:
The requirements for the Safety and Security Services include:

a. the management of the security control room and CCTV monitors

b. the provision of static and mobile guarding as instructed by the Operator

c. access controf for staff, visitors and vehicles and administration of pass cards, name plates and
Services Provider's permits to work.

d. lodge and vehicle management duties
e. the management of and effective response to intruder alarms

f. fire alarm panel -~ the effective management and response to activations and the Operator's
emergency plans.

g. information manzagement as determined by the Operatar
h. building key management

i.  management of lost and found property

i, management of prohibited tems

k. retmoval of unwelcome visitors

I, liaison with police and emergency services

m. concierge and visitor management as specified by the Operator.
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RECEIVABLES AND PAYMENT
1. DEFINITIONS

In this Schedule, the following definitions shall apply:

“Additional Fee™ means the amount to be paid by the Operator to the
Sarvices Provider pursuant to this Agreement which
reprasents the amounts incured by the Services Provider
for Additional Services ({(excleding Additional Services
provided in relafion to Evenis), calculated by reference fo
the hours and Personnel levels which have been requested
by the Operator andfor the Safety and Security Director,
based on the haurly rates set out in Part 1;

“Additional Services” means services additional to the Safety and Security
Services instructed in accordance with Clause 7

“Faes® means the Additional Fee, the Non-Event Fee and fhe
aes Stewarding Fee;

"Financial Year” means each period of twelve {12) months throughout the

Term commencing on 1 April and ending on 31 March;

"Indexation" means the adjustment of an amount or sum in accordance
with Paragraph 7 (Indexafiorr)y and “Index" or “Indexeg"
shall be construed accordingly;

"Manthly Payment” means the monthly payment calcuiated in accordance with
Paragraph 6 (Monthly Paymenis);

" Non-Event Fee " means the monthly fese for the relavant monih set out at
Part 1 (Non-Event Fee) to be paid by the Opearator to the
Services Provider pursuani to this Agreement reiated io
24{7 security,

"Open Book Data" means complete and accuraie financial and non-financial
information which is sufficient to enable the Operator to
verify the safety and security costs already paid or payabte
and forecast to be paid during the remainder of the Term
and to comply with the requirement of the Granter as per
the Operator Agreement;

"Stewarding Fees" means the amount to be paid by the Operator to the
Services Provider pursuant to this Agreement which
represents the amounis incwred by the Servicas Provider
in respeci of the Safety and Securily Services pravidad
during a calendar month in respect of Events. This cost is
calculated by reference to the hours and Personne! levels
for the Safety and Security Services which have been
reguested by the Operator andfor the Safety and Security
Director, based on the hourly rates set out in Part 2
{Schedule of Hourly Rates and Services) and a portion o
the other costs directly related to the stewarding ;

"Supporting meang sufficient information in writing to enable the
Documentation” Operator reasonably io assess whether tha Monthly

Stadium and South Park - Safety and Security Services Agreement

Execution Varsion
4%















PART 1
NON-EVENT FEE

1. The Non-Event Fee is based on the following principals:

Typical staff rota for the Non-Event FEE :
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PART 2

STEWARDING FEE

For every events, the Services Provider wilf charge the Operator the activation cosis directly related to the
stewarding {tha "Activations Costs") and the stewarding costs based on an hourly rate (the "Stewarding
Costs"):

1) Acfivation Costs:

The Activation Costs are the followings and are relsted to the costs incurred by the Services Provider for the
stewarding scheduling and resourcing {including Disclosure and Barring Service "DBS” check}):

- From April 2015 to March 2016 : [Ji] per Event on the basis of & Events
- From Aprit 2016 to March 2017 : ] per Event on the basis of 20 Events
- From April 2017 to March 2018 : [JJj per Event on the basis of 24 Events

In the case that the number of Event per year is different than expecled as used as reference above, the
Services Provider will charge the Operator additional costs based on the following:

-~ From Aprit 20156 {o March 2016 : [} per missing Event and [Jj] per additional Event
- From April 2016 to March 2017 : |JJJij per missing Event and ] per addltional Event
- From April 2017 to March 20718 : [JJJj per missing Event and [Jj] per additional Event
These costs will be equivalent to: |
.
I
.
Iy —
« DBS3 check costs
« Costs of the equipments listed in Schedula B
Thasa cosis will have to be duly justified by the Services Provider.
At the end of each Year, the Sarvices Provider and ihs Opsrator will determine the number of missing or

additional Event related ta that Year, and, as the case may be, the Services Provider will charge accordingly
the Operator,

2) Stewarding Costs

The Stewarding Costs are given by muitiplying the hourly rates ballowed and the number of hours as agreed
between the Services Provider and the Operator related to the security plan defined for the Event;

Hourly rates of stewards
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Leve! Manager

Quad Managears

Team Leaders

Security Response Steward

SIA Safety Steward

Bafety Steward

Guest Relations

Event Day Cantrot Operatives

Traffic Marshsll

Pit Supervisor

Pit Security

Crowd Safety Spotter
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Table 1 ~ Reactive Maintenance Rectification Times
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PART 2

SERVICE CREDITS

KPI Fallure Type | Service Credit per KPI Failure Monthly Service Gredit Cap

1

2
3
4
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SCHEDULE 10
DEED OF ACCESSION
This Deed of Accession is made the [ day of | 120 ]
Bstween:

1} LONDON STADIUM 185 LIMITED, a company registered in England and Wales, with company
number 8350341, whose registered office is at No. 1 Park Row, Leeds, LS1 5AB (the "Operator);

(2} OCS GROUP UK LIMITED, a company registered in England and Wales, with company number
3056469, whose registarad office is at No.4 Tilgate Forest Business Park, Brighton Road, Crawley,
West Sussex, RH11 5BP (the "Services Providar");

{together the *Original Parties™)

and

(3)

(each & “Party” and together the "Parties”},

RECITALS

A. The Original Parties agreed to the terms and conditions of the Safety and Securily Services
Agreement dated [} {the "Services Agreement”), for the provision of Safely and Security Services
at the Premises.

B. The Parlies acknowledge that [ B she! carry out the last phase of the Transformation
Works at the Premises during the Final Transformation Pariod.

C. By signing this Deed of Accession [ 2¢:ces to become a Party to and to obsaerve,
parform and be bound by the Operator’s duties and obligations under the Services Agreement during
the Finat Transformatlon Period. At 23.58 hours of the final day of the Final Transformation Period

shall cease to be a Pariy fo this Agreement and the Operator will assumne all the rights
and obligations transferred to ||l under this Deed of Accession.

IT IS HEREBY AGREED:

1. Untess the context otherwise requlres, wards and expressions used in this Deed of Accession shall have
the same meaning given to them in the Services Agreement.

2. The effeclive date of {his Deed of Accessian is the first day of the Final Transformation Period (the
“Effective Date”},

3. I :orfirms that it has received a copy of the Services Agreement and agrees and undertakes
to each of the Qriginal Parties that from the Effective Date, m ghall observe, perform and be
bound by the provisions of the Services Agreement and the rights and obligations of and the
parties to the Services Agreement for the time being shall be construed accordingly.
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