Queen Elizabeth Olympic Park – CCTV Privacy Notice
About this Privacy Notice
This Privacy Notice describes what data can be collected about you through CCTV as a visitor to the
Queen Elizabeth Olympic Park (‘the Park’). It sets out why the data is collected, what the data could
be used for, and what your rights are as a data subject. The lawful basis for the use of CCTV is
described and what the process is if you wish to request CCTV footage.
This latest update is January 2020.

About the CCTV
CCTV (Closed Circuit Television) is in use across the Queen Elizabeth Olympic Park and its Venues.
There are approximately 800 cameras in use which provide comprehensive coverage. The cameras
are monitored 24 hours a day, 365 days of the year by trained staff. Access to the CCTV is restricted
and only authorized staff are able to view the live CCTV or review any archive material.

The Purpose of the CCTV
The purpose of the CCTV is for crime prevention and investigation, safety and security, and crowd
monitoring.
As well as creating imagery which can be used as evidence, the presence of CCTV also act’s as a
deterrent to crime and anti-social behaviour and helps to create a safe environment for those that
live and work on the park together with visitors to the Park.
CCTV footage may be shared with the Police, Security Services and enforcement agencies to help
identify, apprehend and prosecute offenders. It can be used as evidence in court cases and
insurance claims.

What Information is Collected?
CCTV collects moving and still images of clearly identifiable individuals. Everyone who uses the Park
will be captured on the CCTV. It will also capture information such as car number plates.

Who Can the CCTV Data be Shared With?
CCTV images can be shared with all emergency service, insurance companies and other official
government agencies and organisations.
There is a clear process which must be followed before any data will be shared.

How Long is the CCTV Data Kept?
CCTV footage is generally kept for 30 days. However, if there is a request for the data within that 30
day period then it will be kept for longer.
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It may also be kept longer for insurance claims where claims may take longer to be made.

Data Protection Rights
Data protection laws give rights to people in relation to data which is collected about them. This
includes the right to:
•

•
•

Request a copy of your personal data. With CCTV, this would be images of only yourself. To
be able to answer this type of request we will need as much information as possible about
the time and location. Images of other people would be redacted or blurred so they could
not be identified
Object to the processing of your data
Request that data about yourself is deleted – but this will depend on what the content is and
the practicalities of doing so.

Comments, Complaints and Contact
If you have a comment or complaint about the CCTV, or wish to request CCTV footage please
contact:
London Legacy Development Corporation
Level 10, 1 Stratford Place, Montfichet Road, London, E20 1EJ
dataprotection@londonlegacy.co.uk
020 3288 1800
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